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Custer County

Population Per Square Mile

1980 1990 2000 2006
Total 3,385 4,133 4,342 4,180
Per Sq Mile 0.7 0.8 0.9 0.8
Percent Rural 100% 100% 100%
Percent Urban 0% 0% 0%

1970-1980 1980-1990 1990-2000 2000-2006
Population 
Change (%)

14.1% 22.1% 5.1% -3.7%

Square Mileage: 4,932.68

I. County Characteristics
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Custer County is located in mountainous central Idaho. It ranks 38th among Idaho counties in population and 3rd in 
area. The federal government owns over 93 percent of the county. Mining and agriculture are the major basic 
industries, with trade, services and government providing the largest employment opportunities. Annual average total 
civilian employment in the county increased 6.3 percent from 1996 to 2006. Major employers include Challis and 
Mackay Joint School District, Custer County government, Personal Home Care, Inc., Redfish Lake Lodge, Three 
Rivers Stone Corporation, Idaho & U.S.Government (BLM, F&G, Ag), Thompson Creek Mining Co. and Village 
Square.

The Sawtooth National Recreation Area, Redfish Lake, the Yankee Fork Gold Dredge and Borah Peak, the highest 
point in Idaho at an elevation of 12,662 feet, are all attractions.

Idaho Department of Commerce County Profiles of Idaho 
http://community.idaho.gov/Profiles/tabid/440/Default.aspx
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Custer County

Primary Care Physician Total Full Time Equivalents: .22

II. Education

III. Healthcare Access

Level and Type of EMS Courses 2005-2007
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There are no post-secondary educational institutions 
located in Custer County.
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Custer County

Agencies (n=4)
Describes agencies headquartered in this county

V. EMS System Configuration

IV. Transportation Related

Collision History 2004-2006
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Fatal and Injury Collision Rates by County - 2006
Fatal and Injury Collision Rate Per 1,000 Population = 

7.2

Number of 
Persons 
Injured

33
94%

Number of 
Persons 

Killed
2

6%

Highway Miles (Gravel is considered improved)

Unimproved 
Roads

4.2 miles
1%

Improved 
Roads

540.7 miles
99%

EMS Agency Licensure Levels
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This Total Mileage does not represent all mileage in the area of 
jurisdiction. It does not include, for example, city streets, Private 
roads, Forest Service or BLM roads, or any other roads that may 
exist, but are not considered (by the jurisdiction) to be part of that 
jurisdiction's road system. There are usually many miles of roads in 
existence beyond those included in this report.
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Custer County

Personnel

EMS Agency Classification
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4
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EMS Agency Structure Transport/NonTransport
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EMS Agency Staff Mix 2007-2008
True Volunteer

1
25%

Compensated 
Volunteer

3
75%

EMS Specialized Team Capabilities

1 1 1

2 2 2 2

0

1

2

3

Haz Mat Search &
Rescue

Water
Rescue

Confined
Space
Rescue

Vehicle
Extrication

High Angle
Rope

Rescue

Low Angle
Rope

Rescue

Historic EMS Manpower Complement  2000-2008 

32
22

60

45
56

32
22 22

28

54

24

43

29

54

77

64

0 1 0 1 0 0 0 0

60

77
84

89 85 86

99

86

0

20

40

60

80

100

120

2000-2001 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007 2007-2008

True Volunteer Compensated Volunteer Career Total

Sources for information reportedon this page are on page v. Definitions of chart terminology can be found in the 
glossary. Page  5



Custer County
Affiliated EMS Personnel by Agency Service Level 2007

BLS 22 0 0
Row Percent 100% 0% 0%
Column Percent 100% 0% 0%
ILS 0 64 0
Row Percent 0% 100% 0%
Column Percent 0% 100% 0%
ALS 0 0 0
Row Percent 0% 0% 0%
Column Percent 0% 0% 0%

Age of Vehciles and Personnel

Air Medical

Countywide System Information

Medical Authority: 3 Physicians
Call Volume: 557
*EMS Advisory Groups: Hospital Advisory Board in Challis
Emergency Medical Dispatch: Priority Dispatch
Enhanced 911: No

Formal Countywide Mutual Aid Agreement: No

CareerCompensated VolunteerTrue Volunteer

Saint Alphonsus Life Flight - McCall Partial McCall

Air Idaho Rescue

*Existence of EMS Ordinance: Minor County Commission Oversight (Mackay Only)

Air Saint Lukes Boise Partial Boise
Saint Alphonsus Life Flight - Boise Partial Boise

Partial Pocatello

Air Medical Providing Service
Air Service All or Partial Coverage Wing Base

Partial Idaho Falls
Portneuf Life Flight

*Data provided by EMS Regional Consultants in partnership with Idaho EMS agency field contacts and reflects the current status of these items to 
the best of their knowledge. For additional information or clarification, contact the EMS Bureau.

EMS Vehicle Information
Average Age of Ambulances: 12 Years

Other EMS 
Vehicles

1
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Custer County
Patient Care Reports (PCRs)

Tax levy and Motor Vehicle Registration Funding

County Emergency Medical Services Fees from Motor Vehicle Registrations FY07: $1,456.25
$29,298

2007 Computed Levy Rates 2007 Revenue

0.000260648

Type of County Level Funding

Ambulance Taxing District

Transport Agency Patient Care Report Submission 
Rate 

Number of Transport Agencies = 4
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Out of all 4 EMS Agencies in Custer County, 3 agencies submitted PCR data to the EMS Bureau between 
Jan, 2007 - Dec, 2007.

Statewide 1st Pass Acceptance Rates & Transport 
Agency Countywide Count of Submission Method 
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Custer County

EMS Bureau Grants

Dedicated Fund Vehicle Grants

Dedicated Fund Equipment Grants

Training Grants 

Number of Requests and Awards and Dollar Amount of Vehicle Grants Awarded
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